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MISSION & VALUES

The Cherokee Sheriff’s Office is dedicated to serving with integrity, protecting with
compassion, and preserving a safe and secure environment while keeping the trust and
confidence of our community.

Employees of the CSO are guided by principles of
S.E.R.V.I.C.E.
Strength: Serve our community from a foundation of stability and strong moral values.
Education: Create a unique culture of improvement through training, education, leadership development and preparation.
Respect: Honor our oath and the people we serve by treating others with dignity and
respect.
Valor: Exercise courage, commitment, and determination at all times.
Integrity: Be accountable and transparent to ourselves and the community we serve.
Compassion: Wear our badge with dignity, restraint, and enforce the law with equality,
compassion, and regard for individual rights.
Excellence: Commit to the highest standards in all that we do.
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MESSAGE FROM THE SHERIFF

C

herokee County continues to see
great growth, and projections from
the Atlanta Regional Commission
show that trend has not stopped. A
report issued late in 2019 projects
our county will reach a population of
400,000 over the next 30 years.
Who can blame those who want to live
here? It’s a wonderful place to live, work
and play.
That’s one of the many reasons we
continue to build upon a strong sheriff’s
office with our #1 goal of keeping
Cherokee County one of the safest
places to live.
We put much effort into expanding the Adult Detention
Center from 2017-19, and as we complete that project, our
focus will shift in 2020 to enhancing field operations.
Some key highlights from 2019 including coming in under
budget for the third straight year, receiving the “Triple Crown” in
accreditation and being able to recruit quality personnel to serve
our citizens.
This year, we look forward to strengthening our organization and
keeping it an agency of which you are proud.
Some of the goals we have laid out include a continuation of
quality recruitment, completing the jail expansion by December
2020, a comprehensive plan to seek multiple vehicles and pay
adjustments by October, and adding more deputies to the Uniform
Patrol Division – the faces you see in your communities every day.
While we are looking toward the future, it’s important to know
where we came from as we look back on 2019. I hope you take
some time to read through the 2019 annual report and get to know
your sheriff’s office a little better.
Thank you for the strong support you continue to show the
dedicated men and women of this agency here to protect you and
your family.
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SERVICES

Crime Investigation
& Prevention
Adult Detention
Center Operations

Court Services
Warrant Service
Emergency Operations

Community
Outreach
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SENIOR COMMAND STAFF
Chief Ken Ball’s law enforcement career spans more than four decades. His
service includes the City of Marietta, an agency he joined in 1976 and worked
his way up the ranks with experience in every division. In 2005, he was sworn
in as the Chief of the Holly Springs Police Department where he led an agency
of 25 sworn police officers and administrative staff. When asked to serve as
Sheriff Reynolds’ Chief Deputy, Ball retired his position in Holly Springs, leaving
it in the top 10 rated safest cities in Georgia. Chief Ball has a Master of Public
Administration from Columbia-Southern University and a Bachelor of Criminal
Justice from Southwest University. He is a graduate of the 95th Administrative
Officers Course at the Southern Police Institute, University of Louisville
(Kentucky) and a graduate of the Professional Management Program from
Columbus State University and the Dale Carnegie Leadership course.
Major Tommy Pinyan serves as the Commander over Field Operations, which
encompasses the divisions of Uniform Patrol, Criminal Investigations, and
Special Operations. He is a lifelong resident of Cherokee County and started
his law enforcement career with the CSO in 1994 as a Detention Officer.
He has been a leader in Uniform Patrol, K-9 Unit, Criminal Investigation,
Narcotics and Internal Affairs. He is a graduate of the 266th session of the
FBI National Academy and has a Bachelor of Science in Justice Studies from
Georgia Southern University, an MPA from Columbus State University and is
a graduate of the Columbus State Professional Management Program. He
has Intermediate, Supervision, and Managerial POST certifications. He is a
graduate of the Georgia Association of Chiefs of Police School.
Major Dana Martin, a Cherokee County native, began her career with the
Cherokee Sheriff’s Office in 1997. Working through the ranks in a variety of
roles, she now is the Commander of Headquarters Operations. She earned
her bachelor’s degree from Kennesaw State University and a Master of
Public Administration from Columbus State University. She is a graduate
of the FBI National Academy, the 25th session of the Georgia International
Law Enforcement Exchange program to Israel, Columbus State University’s
Professional Management Program, FBI LEEDA Trilogy, IACP Women’s
Leadership Institute, Georgia LEEDS, and Leadership Cherokee 2009. She
serves on the Chattahoochee Technical College Criminal Justice Advisory
board, and assists with events through the Cherokee Chamber of Commerce.

Major William J. Smith is the major over Jail Operations and directly oversees
the Adult Detention Center and the Cherokee Justice Center. He started
his career with the CSO in 1999 after graduating with a bachelor’s degree in
criminal justice from Jersey City State College. He holds Master of Criminal
Justice from Southwest University and a Master of Public Administration
from the Georgia Law Enforcement Command College. Major Smith is
also a graduate of the FBI National Academy. His experience at the CSO
includes FTO (Field Training Officer), Warrant/Civil Unit Commander, SWAT
Commander, Cherokee Multi Agency Narcotic Squad agent and Training
Director for the Cherokee Sheriff’s Office.
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COMMAND STAFF

Capt. John Gunning
Training Division

Capt. Kim Thompson
Operational Support Division

Capt. Daniel Higgins
Adult Detention Center

Capt. Charles McMahan
ADC Planning &
Programming

Capt. Mark Anderson
Special Operations

Capt. Joe Satterfield
Criminal Investigations

Capt. John New
Uniform Patrol

Capt. Jay Baker
Communications &
Community Relations

Capt. Chris Sims
Court Services

Commander Phil Price
Cherokee Multi Agency
Narcotics Squad

Deputy Commander Walter Jones
Cherokee Multi Agency Narcotics
Squad
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FACILITIES

Waleska

Traffic

Canton
Justice Center

Roger D. Garrison Law
Enforcement Training
Center
Established in 2013, the
42-acre campus located
next to the Adult Detention
Center offers specialized
law enforcement training
for agencies throughout the
metro-Atlanta and North
Georgia areas. The Roger
D. Garrison Law Enforcement Training Center was
named in honor of former
longtime Cherokee Sheriff
Roger D. Garrison and is
run by Capt. John Gunning.
516 Chattin Drive
Canton, GA 30115

Free Home
Headquarters
BridgeMill

Oak Grove

HIckory Flat

South Annex
(CID)

* Map not to scale

Headquarters
Major Dana Martin
498 Chattin Drive
Canton, GA 30115
Headquarters of the Cherokee Sheriff’s Office is centrally located just
south of the county seat, Canton, Georgia. It houses Human Resources,
Central Records, Evidence and Property, and the Office of Professional
Standards. It also is the location of the Office of the Sheriff and Chief
Deputy.
Adult Detention Center
Major Bill Smith
498 Chattin Drive
Canton, GA 30115
The Adult Detention Center is the largest facility the CSO operates. The ADC
is staffed with 124 sworn and 35 civilian employees. While the daily inmate
population changes, the ADC - on average - houses 600-700 inmates per day
but is a 512-bed facility. It currently is undergoing an expansion.

8

FACILITIES
Justice Center
The Cherokee Sheriff’s
Office Court Services
Division, led by Capt. Chris
Sims, is charged with
maintaining security at the
Frank C. Mills III Justice
Center.

Uniform Patrol Division
The Uniform Patrol Division, led by
Capt. John New, is the most widely
seen arm of the CSO. Each precinct
is led by a lieutenant and operates
with uniformed deputies around
the clock with two shifts. Precinct
commanders are responsible for their
area neighborhood watches. Call your
precinct for more details.

Hickory Flat Precinct
Lt. Lee Hands
770-479-4555
7675 Vaughn Rd.
Canton, Georgia 30115

BridgeMill Precinct
Lt. Brooke Anderson
770-479-4766
9550 Bells Ferry Rd.
Canton, Georgia 30114

Oak Grove Precinct
Lt. Todd Shinall
770-529-7302
100 Ridge Mill Ct.
Acworth, Georgia 30102

Serves all of the geographical area
west of I-575 between Eagle Drive and
Ga. 20.

Serves the residents located west of
I-575 and south of Eagle Drive and
Kellogg Creek Road.

Freehome Precinct
Lt. David Simmons
770-884-6777
9253 Freehome Hwy.
Canton, Georgia 30115

Waleska Precinct
Lt. Casey McLeod
770-479-0451
9081 Fincher Rd.
Waleska, Georgia 30183

Serves the area east of I-575, north of
Ga. 140 and west of Batesville Road.

Serves all of the geographical area
west of I-575 and north of Ga. 20.

Serves the area east of I-575 from
the Cobb County Line to Ga. 140 and
south of Ga. 140 East to the Fulton
County line.

90 North St.
Canton, GA 30114

Traffic Enforcement
Unit
The CSO Traffic
Enforcement Unit, led
by Lt. Pete Turcotte, is
located in Ball Ground.
This precinct is manned by
law enforcement officers
specially trained in traffic
enforcement and traffic
accident investigators.
It also is home to the
Cherokee County H.E.A.T.
Unit.
1190 Evenflo Drive
Ball Ground, GA 30107

South Annex
The South Annex houses
the Criminal Investigations
Division, led by Capt.
Joe Satterfield. The
facility includes office
space for detectives and
investigators, as well as
interview rooms.
7454 Main St., Suite 300
Woodstock, GA 30188
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JAIL OPERATIONS
Adult Detention Center

The Cherokee Adult Detention Center had a monumental year. In January 2019, the CSO successfully
completed the American Correctional Association (ACA) on-site audit, receiving recommendation for ACA
Accreditation. The ADC received ACA Accreditation in August 2019. In November, the ADC successfully
completed its National Commission on Correctional Health Care and was recommended for re-accreditation.
These accreditations led the CSO to being recognized as one of 46 sheriff's offices nationwide that have
achieved "Triple Crown" status. See page 27.
2019 also marked the start of expanded the overcrowded jail, equipping it with nearly 600 beds. In March,
the Sheriff’s Office broke ground on the expansion, and the expansion notice to proceed was issued in May.
Other highlights from 2019 include:
• Opened Video Visitation Center, December 5, 2019
• Launched a Drug Treatment and Recovery Program in 2019
• Graduated 60 Inmate Workforce with ServSafe Certifications in 2019
• Saw 43 Inmates attain their GED in 2019
• Opening of Alternative Staff Dining
• Started a Transport Unit
• Partnered with the Boys and Girls Club
• New property room system
• Created new informational video for Book-in and the Housing Units
• Created a new supervisor position for Inmate Service Specialist (ISS)
• ADC Courtroom sound upgrade
• Housing Agreements with the Cities
• Installed the Romaine Antibacterial Body Wash Shampoo System in Book-In

Court Services

The Cherokee County Justice Center was built in 1994 and serves the
citizens of Cherokee County. Each year as the population of Cherokee
County has grown so has the business dealings at the Justice Center.
In 2019, the Cherokee Sheriff’s Office Court Services updated the
Bandit System, the court system's security system; put in service a new
handicap accessible transport van; updated all outdated signage around
the Courthouse; and updated monitors in the control room. In addition,
GC&E installed all new security locks. Cherokee Sheriff’s Office Court
Services transported 4,915 inmates to court without incident. Court
Services screened and searched over 204,662 people entering into
the Justice Center. During the 2019 calendar year, the Justice Center
conducted 12 weeks of Superior Court trials and over 1,912 court
sessions including State Court and Magistrate Court.
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FIELD OPERATIONS
Uniform Patrol Division

The Uniform Patrol Division is comprised of five
patrol precincts located throughout the county
(see pages 8-9).
Each precinct is commanded by a lieutenant
that is responsible for providing primary law
enforcement services to those citizens in their
precinct’s area of responsibility.
UPD provides service to the unincorporated
parts of Cherokee County 24 hours a day, 365
days a year. Deputies assigned to patrol are
primarily responsible for responding to 911
calls, patrolling neighborhoods and businesses, as well as providing a visible deterrence to
crime in Cherokee County. Cherokee Sheriff’s
Office Uniform Patrol Division responded to more than 119,144 calls for service and drove 1,298,086 miles last calendar year. UPD made 21,467 community contacts in 2019.

Warrant/Civil Unit
The Warrant/Civil Unit processes, serves, and maintains all local warrants and
assists other counties with serving their warrants locally. Other responsibilities
of this unit include placing and releasing holds with the Georgia Department of
Corrections and arranging felony extraditions. The Warrant/Civil Unit also serves
and maintains all civil processes for the county, as well as all evictions, TPOs,
patient transports for mental evaluations, court-ordered stand-bys, Levy FI FA’s,
and Sheriff Sales. This division serves all court and private subpoenas. The
Warrant/Civil Unit coordinates its efforts with the Cherokee County Justice Center,
District Attorney’s Office, Solicitor’s Office, Probation Offices, Department of
Juvenile Justice, and Department of Corrections, as well as local and out-of-state
law enforcement agencies.

Traffic Enforcement Unit

The objective of the Traffic Enforcement Unit is to reduce
traffic-related injuries and crashes through educational and
enforcement efforts. This goal is accomplished through programs
presented to high school students and community organizations,
concentrated enforcement efforts in areas where statistics indicate a
high frequency of crashes, and public awareness programs
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FIELD OPERATIONS
Motor Unit

The Motor Unit started in the fall of 2002 taking advantage of
the ability motorcycles have in maneuvering through congested
areas, allowing more rapid responses to scenes of traffic
accidents. Additional benefits of the Motor Unit are realized in
their reduced consumption of gasoline. All deputies assigned
to the Motor Unit are required to complete an intense two-week
motorcycle operations course prior to being released on their
own to perform duties. Aside from their daily duties, the Motor
Unit is a community favorite, especially among children, at local
community events.

H.E.A.T.
The Cherokee Sheriff’s Office has three deputies assigned to the
H.E.A.T. Unit, made possible with a partnership with Governor's
Office of Highway Safety. Their main job is to target aggressive
driving with the goal of reducing crashes, injuries, and fatalities on
the roadways. H.E.A.T. deputies also attend many school and public functions to educate the public about impaired and aggressive
driving.

K-9

The Cherokee Sheriff’s Office K-9 Unit has been a
full-time unit since 1989. Currently, the Cherokee
Sheriff’s Office has six K-9 teams. Four of those teams
are narcotics detection, one is a tracking only and one
is explosives detection. Three of the six are patrol/
apprehension. The Cherokee Sheriff’s Office K-9 Unit
currently consists of a one lieutenant, one sergeant,
one corporal (assigned to the Uniform Patrol Division)
and three deputies. The majority of the Cherokee
Sheriff’s Office K-9s are from overseas and receive
their initial training through the Sheriff’s Office K-9
handler school. After the initial training, the teams
receive extensive weekly training through the Sheriff’s
Office K-9 team training program. The newest addition
to the K-9 Unit is K-9 Blade.
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FIELD OPERATIONS
S.W.A.T.
The Cherokee Sheriff’s Office Special Weapons and Tactics Team
was formed in 1997 in response to school violence incidents across
the United States. The original team consisted of 10 members.
Since its inception, the team has expanded to over twice that
size with team members possessing specialized skills in high-risk
building entry, hostage rescue, gas deployment, breaching, countersurveillance, electronics, first aid, rappelling, and precision rifle.
All team members are required to pass a rigorous physical fitness
test and demonstrate elevated shooting skills with a variety of
specialized weapons.
Team members routinely attend specialized training courses in
tactics, marksmanship, incident command, and rapid deployment
at some of the finest training facilities in the United States. The
team also engages in regularly scheduled in-service training to
continue to refine the skills learned during advanced training. In
addition to their tactical training, several of the team members hold
certifications as general, firearms, defensive tactics, less lethal
munitions, and driving instructors.
Barricaded gunmen, woodland searches, hostage situations, and
civil disturbances have been the most common calls for the team,
but the on-going threats of school violence, as well as foreign and domestic terrorist activities, are situations that the
team continues to prepare for.

Strike Team

The objective of the Strike Team is to provide assistance
to the Cherokee Sheriff’s Multi-agency S.W.A.T. Team,
Hostage Negotiations Team and incident commanders
within Cherokee County or other jurisdictions by delivering
and operating the Communications Support Vehicle,
Emergency Rescue Vehicle, All Terrain Vehicles, S.W.A.T.
Transport Vehicle, Hostage Negotiations Vehicle, Mobile
Command Post and other assets to critical incidents
such as serious crimes scenes, tactical situations, natural
disasters, mutual aid assistance and public relations
presentations.
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FIELD OPERATIONS
Criminal Investigations Division

The Criminal Investigations Division is charged with investigating both
felony and misdemeanor crimes in Cherokee and apprehending those
responsible. In 2019, CID saw a 28 percent increase in case assignments
with a 6.8 percent increase in cases cleared by arrest. The increase in
cases cleared by arrest is a four-year trend.
As criminals become more sophisticated in how they commit crimes,
it’s imperative that law enforcement’s tools be upgraded. In 2019, CID
selected the Motorola PremierOne mobile software, implemented a Flock
camera mobile station and access to several Flock cameras in private
neighborhoods. To include the community in helping to solve crimes,
those with Ring-style doorbell and camera systems can voluntarily
sign on to the Camera Connect Program. In 2019, more than 300
camera systems were registered, allowing law enforcement to request
surveillance footage.
Interview rooms were updated with a newer I-Record system, and CSO
created a civil position to handle the National Incident-Based Report System (NIBRS) to transition from
Uniform Crime Reporting.
A second computer analyst was added to the Computer Forensics Unit and completed certification. This
has allowed computer forensics to process more devices and clear a back log of cases. One detective
was assigned full time to Internet Crimes Against Children duties, resulting in the arrest of several child
predators who might otherwise have gone undetected. One major highlight for the computer forensics
team in 2019 included participation in the ICAC Task Force “Operation Just Cause,” which resulted in the
arrest of 24 child predators.
CID also is responsible for monitoring, investigating and stopping gang activity in Cherokee. In 2019, CID
saw an increase of cases prosecuted or charged federally under the Violent Repeat Offenders program,
resulting in several gang members facing long prison sentences. Multiple fugitive captures were made
as a result of cooperative effort between the CSO Gang Unit members, FBI Gang Task Force and U.S.
Marshal’s Office Task Force. One gang case was raised to Violent Crime in Aid of Racketeering Charges.

Intelligence Unit & Crime-Scene Response Unit
The Intelligence Unit of the Cherokee Sheriff’s Office affords the agency immediate access to advanced
crime scene processing, examinations of electronic devices, video/audio enhancement services, and
automated fingerprint identification services. The members assigned to this unit are highly trained in their
respective areas, have been accepted by the courts as qualified experts in their fields, and attend annual
training specific to their focuses in the various areas of forensics.
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RESERVE UNIT
Reserve Unit

The Cherokee Sheriff’s Reserve Unit serves
at the discretion of the Sheriff Frank Reynolds.
Within the Reserve Unit, there are two distinct
service paths – a P.O.S.T. certified peace officer
and a non-certified officer. Both paths serve as
a support branch for the general operations of
the Sheriff’s Office. In addition, the Reserve
Unit offers services with Cherokee’s community
events such as speaking engagements to Boy
Scout groups, the annual Safety Town Event, and
traffic control at 5K races.
The first service path of the Cherokee Sheriff’s
Office Reserve Unit is a fully P.O.S.T.-certified
peace officer who is sworn and primarily works
in the Uniform Patrol Division (UPD). In order
to work in this capacity, the reserve deputy
must also complete the standard Field Training
Program that our full-time counterparts must
complete. Calls for service run the full spectrum
and include traffic accident reporting and enforcement, domestic calls, and theft investigations and reporting, to
name a few.
The second service path of the Cherokee Sheriff’s Office
Reserve Unit is a non-certified (Auxiliary) Deputy. These
deputies work primarily in the Adult Detention Center (ADC).
P.O.S.T. peace officer certification isn’t required for this service
path, but they are able to work in the ADC performing detention
duties. All Auxiliary Deputies must ultimately complete the
Detention Officer Program to work as a Detention Deputy. It
is possible to attend Basic Jail School and become a P.O.S.T.
certified jailer. Auxiliary Deputies work shoulder-to-shoulder
with their full-time counterparts and encounter the same issues
related to housing inmates.
The Cherokee Sheriff’s Office Reserve Unit heads up the
“Shop with a Cop” program and delivers meals to the elderly
each year before Christmas. In 2019, a total of 266 children
($33,149) and 96 elderly residents ($6,469) were assisted
through the Christmas Joy program.
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COMMUNITY

IMPACTFUL
EDUCATION
The Cherokee Sheriff's Office, along with Cherokee Fire and Emergency Services, Georgia State Patrol
and Cherokee 911, present Ghost Out at Cherokee County high schools to show teens exactly how
dangerous distracted driving and driving under the influence can be. The scenarios have played out at
local high schools each spring. The stories may change each year but the goal is the same: to change
behaviors behind the wheel.
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COMMUNITY
A large role of the men and women of the Cherokee Sheriff's Office is to be present in the community. While CSO
deputies are charged with enforcing the law, they are here to help. Deputies and CSO leadership can be found in
the community at regular town hall meetings, community events, schools and more. Here are just a few highlights of
the community events our CSO employees attended in 2019.

17

TRAINING

Training

The goal of the Cherokee Sheriff’s Office is to provide
the best service by knowledgeable officers for the
citizens of Cherokee County. In an effort to achieve
this goal, each officer must secure 40 hours of
P.O.S.T. approved training during the calendar year.
This exceeds the minimum established by P.O.S.T.
to retain certification (arrest powers) by 20 hours.
The Training Office maintains all training records for
personnel of the Sheriff’s Office in compliance with
Georgia Law and Georgia P.O.S.T. Council rules.
The office coordinates scheduling of personnel
attendance at state and local training facilities,
provides in-service training and monitors number of
hours personnel receive annually to assure minimum
requirements of the P.O.S.T. Council and the Sheriff’s
Office are met.
In 2019, the Training Division held CRASE Training,
implemented VirTra System Training and built a
simunition-house for training.
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CMANS
CMANS

The Cherokee Multi-Agency Narcotics
Squad (CMANS) is one of the premiere
narcotics squads in Georgia. The
officers assigned to CMANS have been
extremely successful in their efforts to
combat the drug problems in Cherokee
County. Their success is due in large
part to the continued commitment and
support of the participating task force
agencies, as well as the assistance of
the citizens of Cherokee County.
CMANS was formed in 1993 to combat
drugs in Cherokee County in a united
effort. All law enforcement agencies
in Cherokee County were invited to
participate in the task force. Agents
from the City of Canton and the City of
Woodstock joined Cherokee deputies,
a Georgia Bureau of Investigation (GBI)
supervisor and a Georgia State Patrol
Trooper to start the CMANS. Since that
time, the City of Holly Springs has added
an agent, and the total number of sworn
agents is now 17.
When originally formed, the task force
was funded by a federal grant, but over
the years, the grant amount declined
until in 2003 the task force funding was
assumed by the local agencies involved.
Originally, the GBI provided an Assistant Special Agent in Charge
to command the combined effort. As the state budget was reduced
in 2009, local law enforcement was required to assume supervision
of the task force. While the GBI and the Georgia State Patrol no
longer provide staff to the CMANS, they continue to provide valuable
leadership as representatives on the CMANS Control Board.
Sheriff Frank Reynolds of the Cherokee Sheriff’s Office is currently
the Chairman of the CMANS Control Board.

CMANS Tip Line
770-345-7920

Control Board Members:
Sheriff Frank Reynolds
Cherokee Sheriff’s Office
Sheriff Donnie Craig
Pickens Co. Sheriff's Office
Chief Calvin Moss
Woodstock Police
Chief Mike Carswell
Holly Springs Police
Chief Bryon Reeves
Ball Ground Police
Chief Steve Merrifield
Canton Police
Chief Marshal Ron Hunton
Cherokee Marshal’s Office
D.A. Shannon Wallace
District Attorney of the
Blue Ridge Judicial Circuit
D.A. Alison Sosebee
District Attorney of the
Appalachian Judicial Circuit
Sgt. Tim Nichols
Georgia State Patrol

19

Citizens of Cherok

Sheriff Frank Reynol

Admin Assistant

Chief Deputy Ken Ba

Major Jail Operations

Captain Court Services Division

Court
Security

Court
Compliance

Facility
Maintenance
Jail Administrative
Services

Jail
Accreditation
Jail
Expansion
Outside/Inside
Inmate Workforce

Inmate
Programs
Inmate
Classification
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Strike Team
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Computer
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HEADQUARTERS

The headquarters facility in Canton is the central hub for operations of the Cherokee Sheriff's
Office. Not only is home to the Cherokee Adult Detention Center, but it houses a large group of
units important to the overall operation of the organization. The men and women in Headquarters
Operations handle everything from finances and hiring to accreditation and evidence.

Headquarters
498 Chattin Drive
Canton, GA 30115

2
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HEADQUARTERS

2019 Internal Affairs Statistical Summary
Complaint/Investigation
Conduct/Demeanor				51
Violation of Policy			
5
Workplace Harassment			2
Honesty					2
Operation of Vehicle			
2
Reporting for Duty				1
Unbecoming Conduct			3
Use of Force					1
Inquiry					4
Total						71

Disposition
Unfounded					18
Exonerated					22
Sustained					26
Not Sustained				3
Policy Failure				
0
Open						2
Total						71
In 2019, the Office of Professional Standards
processed 71 complaints. The office also processed
340 pre-employment background investigations that
resulted in 57 sworn and 12 civilian personnel being
hired.

Office of Professional Standards

The Office of Professional Standards is what is commonly known as Internal Affairs. It is the policy of the
Cherokee Sheriff’s Office to thoroughly investigate all complaints of alleged employee misconduct, to properly
determine whether the allegations are valid or invalid and to take appropriate follow-up action. Sheriff
Reynolds believes that all efforts must be taken to build a strong, positive relationship between the handling of
information concerning allegations of employee misconduct and to provide the public with a fair and effective
means to redress their legitimate grievances against the agency or an individual employee.
The purpose of having such procedures is to:
● Identify practices requiring corrective measures through remedial training or policy revision;
● Protect the reputation of individual employees, the agency and the public from false or misleading
allegations; and
● Identify employees who may be involved in illegal, unethical or unprofessional conduct so that the
appropriate corrective measures may be taken.

2
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RECRUITING

Recruiting
Sheriff Frank Reynolds has put a strong emphasis on recruiting quality deputies who want to serve their community. The CSO Command Staff feels it is important to properly train — and continue training — deputies
throughout the year. With a state-of-the-art training facility and dedicated, in-house training team, as well as
educational partnerships with Reinhardt University and Columbus State University, Cherokee sheriff's deputies
are equipped with the knowledge and skills they need to do the job.
Most CSO personnel start their journey working in the county Adult Detention Center. If not already certified
by Peace Officer Standards and Training, they have the opportunity to go through a certified police academy.
Hard work is rewarded through promotion, tiered pay raises and more educational opportunities.
In 2019, the Cherokee Sheriff's Office hired 57 sworn personnel and 12 civilian employees. The process begins
with the recruiter. The first step is filling out required paperwork, followed by physical agility testing. Applicants
then meet with the hiring board, followed by an extensive background investigation that includes polygraph,
psychological and medical screenings.

Learn more at CherokeeGa-Sheriff.org.
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Hiring on tap
With the jail expansion underway, the Cherokee
Sheriff's Office is looking to hire more Adult Detention
Center deputies in 2020 and 2021.
In 2017, Cherokee voters approved a Special Purpose Local Option Sales Tax referendum. Money
from the referendum is being used to complete a
jail expansion project. Now under construction, the
expansion will add 500 beds to the existing facility.
With a larger facility comes the need for more deputies to staff the Adult Detention Center. The Cherokee
Sheriff’s Office will hire 30 more employees over the
next two years.
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HEADQUARTERS
Human Resources

The Cherokee Sheriff’s Office Human Resources Department is responsible for providing useful information
to assist in serving the needs and supporting the mission of the Sheriff and his employees in a timely,
professional, and accessible manner while promoting the concept that our employees are our most valuable
resource.

Central Records

This office maintains all incident and accident reports generated
by the Sheriff’s Office. Additionally, all traffic citations are
processed through this office and forwarded to the proper
judicial courts.

Evidence & Property

The evidence and property unit receives, stores, secures and
accounts for evidence and property recovered by officers and
investigators during daily field operations. Property may be
released by the approval of the collecting officer, the prosecuting
attorney, or by court order. No evidence or property will be
released which is prohibited by Georgia or Federal Law.
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HEADQUARTERS

Triple Crown
The Cherokee Sheriff's Office became the 46th Sheriff's Office in the nation to earn “Triple Crown” status from National Sheriff’s Association after
obtaining accreditation from the Commission on the Accreditation of Law Enforcement Agencies, the American Correctional Association’s Commission on
Accreditation for Corrections and the National Commission on Correctional
Healthcare.

Accreditation

The Cherokee Sheriff’s Office is dedicated to keeping the trust and confidence of our community. One of the ways
we accomplish this is through national accreditation. The Cherokee Sheriff’s Office is accredited by the Commission
on Accreditation for Law Enforcement Agencies, Inc. (CALEA). CALEA Accreditation is recognized worldwide as an
achievement of excellence in law enforcement. The Cherokee Sheriff’s Office has earned the prestigious Advanced
Meritorious Accreditation with Excellence Award, through the Gold Standard Process. This award is bestowed upon
less than 1 percent of law enforcement agencies nationwide. In 1996, the Cherokee Sheriff’s Office became the
first sheriff’s office in the State of Georgia to be awarded CALEA accreditation. Every three years since our initial
accreditation, the Cherokee Sheriff’s Office has been re-accredited. This re-accreditation involves an independent
review and on-site assessment of our agency policy and practice to ensure annual compliance with over 480
standards.
CALEA Accreditation benefits our community in two important ways:
● CALEA Accreditation strengthens our accountability to the community,
through clearly defined procedures and practices that are cutting edge
and community-based.
● CALEA Accreditation can also limit our liability and risk exposure by
following internationally recognized standards in law enforcement, thereby
saving taxpayers the cost of expensive litigation.
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BY THE NUMBERS

4,205
Total Crashes

Fatal Accidents Investigated: 6
Injury accidents: 780
Total number of injuries: 1,127

191,449 Calls
For Service

Total Responses by Precinct

Bridgemill..................................................................28,895
Freehome.................................................................34,987
Hickory Flat.............................................................27,326
Oak Grove................................................................28,607
Waleska.....................................................................27,936

428

DUI Arrests

Special Operations
(Warrant, TEU, HEAT, K-9,
Bike Unit, Reserve)............................43,698
Aggravated
Assault*
Murder

15

0

1,056

Illegal Drug Arrests
(non-CMANS)

42,572
Extra Patrols

Burglary

148

Larceny*

907

Rape		

16

Robbery

12

Uniform Crime Reporting Statistics are maintained by the GBI
*Larceny includes all thefts, misdemeanor and felony, except auto thefts, robbery, burglary and fraud. Aggravated Assault charges not under the Family Violence Act.
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FINANCES

CLOSED OUT 2019

$165,391 Under Budget

$40 Million

Fuel

Vehicle
Maintenance

Inmate
Food

$228,499

$589,822

General
Operating
Expenses

$650,283

Inmate
Medical

$729,347

$1,897,099

Employee
Benefits

$2,894,708

Salaries

$6,847,752

$22,755,729

Total Budget

Education
& Training
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GOING ABOVE AND BEYOND

First Quarter
Deputy Eric Riffle - Lifesaving
Deputy Travis Fair - Lifesaving
Deputy Joshua Hester - Lifesaving
Deputy John Brandon - Lifesaving
Deputy Jonathan Blair - Lifesaving
Deputy Franklin Hicks - Lifesaving
Capt. John New - Purple Heart
Capt. John New - Meritorious Service
Deputy Ahmad Foster - Meritorious Service
Sgt. Matthew Butler - Commendation Award
Deputy Anthony Dissis - Commendation Award
Second Quarter
Major Thomas K. Pinyan - Legion of Merit
Deputy John Lewis - Meritorious Service
Stephen Fulford - Commendation Award
Deputy Preston Peavy - Commendation Award
Deputy Lucas Pinto - Commendation Award
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Third Quarter
Deputy Kurtz Garfield - Lifesaving Award
Deputy Andrew Hendrix - Lifesaving Award
Lt. David Simmons - Meritorious Service
Lt. Casey McLeod - Meritorious Service
Inv. Kasey Sabotka - Commendation Award
Inv. Michael Duncan - Commendation Award
Inv. Tanshawn Clark - Commendation Award
Detective Bryant Olejnik - Commendation Award
Sgt. Jeremy Akins - Commendation Award
Deputy Bobby Cromer - Commendation Award
Fourth Quarter
Deputy Sierra Bunch - Lifesaving Medal
Lt. Peter Turcotte - Meritorious Service
Deputy Bobbie Cromer - Commendation Award
Lt. Billy Mitchell - Commendation Award

Congratulations to the
2019 CSO Civilian Award Winners
Commendation Awards
Tristan Francis
Jason Allred
Connor Morris
Meritorious Service
Reyes Morales
Greg Eisenbrandt
"Gram's Girls"
Jena Jaragoski
Edgar Correa
Keilee Herrick
Medal for Bravery
Keilee Herrick

BRAVERY

Outstanding Citizen
Denver Peardon
Rebecca Johnston

is not the absence of fear but

ACTION

in the face of fear
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DEPUTY OF THE YEAR
CSO held its 2nd Annual Deputy of the Year Competition. In
2019, a competition was held for Field Operations, Adult Detention Center/Court Staff, and the Special Weapons and Tactics
Team (S.W.A.T). It is designed to test each deputy’s abilities related to law enforcement duties to see who has mastered the
duty requirements.
Field Operations
Events for Field Operations included a formal interview board in which each deputy underwent a uniform and weapons inspection. During the board, deputies were tested on
their knowledge of the history of the sheriff’s office, as well as law enforcement in general. Other events included building clearing, first aid, domestic dispute response, physical
agility, firearms, and an emergency vehicle operations course.

Field Operations Deputy of the Year

Andres Gavina
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DEPUTY OF THE YEAR
Adult Detention Center/
Court Staff
For the Corrections competition, one
deputy from each of the four shifts in
the Adult Detention Center, as well as
one deputy from Court Security, were
chosen to compete. These deputies
went through a formal interview board
during which each deputy underwent
a uniform inspection and were tested
on their knowledge of the history of the
Sheriff’s Office, as well as law enforcement in general. Other events included
cell searches, first aid, a written exam
over use of force, physical agility, and a
skills test over ADC protocol.

ADC/Court Staff Deputy of the Year

Gregory MaGee

S.W.A.T.
For the S.W.A.T. (Special Weapons and Tactics
Team) competition, five deputies assigned to the
unit were chosen to compete based on a point
system that was kept throughout the year. Those
five deputies where tested on multiple weapon
platform, physical fitness, and over all knowledge
of task related to special operations.
S.W.A.T. Deputy of the Year

Dakota Lyvers
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2019 SNAPSHOT
Key
Highlights
• Pickens County Sheriff's
Office joined CMANS.
• Created Cherokee’s “Top 10
Most Wanted."

With a strong focus on education, 12 CSO employees earned their bachelor's degree and six
earned their master's degree. CSO partnered
with Reinhardt University for the Master of
Public Administration Program.

• Provided a forum for citizens
to meet with command staff
and precinct staff in Town Hall
Meetings.
• Significant reduction in traffic deaths from 2018 to 2019.
• Provided 15 CRASE (Citizen
Response to Active Shooter
Events) Training seminars to
the public in 2019.

Camera Connect registered over 400 camera systems in the
county.
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t
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• A new impound lot was designed by evidence personnel
in the first quarter with the
installation being completed
in the 3rd quarter.
• Launched a Drug Treatment
and Recovery Program in the
Adult Detention Center.
• Assisted in facilitating 43
Inmates attain their GED.

2019 SNAPSHOT

CSO
SNAPSHOT
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2019 SNAPSHOT

CSO
SNAPSHOT
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2019 SNAPSHOT
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2019 SNAPSHOT

CSO
SNAPSHOT
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SOCIAL CIRCLE

T
48,081
Followers

@CherokeeSheriffsOffice

2,843
Followers
@CherokeeSO

1,720
Followers
@CherokeeGASheriff

Staying
Social

@cherokeesheriffsoffice

Keeping you informed is one of
our top priorities. Stay updated by
following the Cherokee Sheriff's
Office on social media. Find out
about accidents blocking your
route home or information on
wanted suspects.
Don't miss a thing! Follow us on
your favorite social media
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#WeAreCSO

